Open Position

	Position Title 
	   FMG Field Service Engineer

	Business
	GE S&IT
	Function
	Service
	Location
	Shanghai


Primary Responsibilities:

· Erection, Installation, Commissioning and Troubleshooting on GE Sensing& Inspection products such as ultra sonic flow meter, vortex flow meters, mass flow meter, moisture analyzer and gas analyzer.

· Respond to service request in timely manner. Identify problems and take the initiative to eliminate those problems. 

· Keep up to date on administrative responsibilities such as maintaining customer service reports and internal e-workflow in a timely manner.
· Sell and manage service agreement and spare parts.
· Establish and maintain a proper business relationship with customers, leading to customer satisfaction.
· Able to travel frequently and work significant over-time.  Able to work on offshore platform.

· Provide efficient telephone support to customer. 
· Provide support to localization project and give suggestions from service perspective. 
· Work closely with in-house repair team, sales team locally and globally to drive product delivery.

· Meet Environment Health and Safety and/or all other applicable regulatory requirements.
Qualifications Required:

· BS degree in Engineering. (Instrumentation or Electronics Engineering is preferable)
· 2 years experience in Petrochemical.

· Excellent communication and interpersonal skills in both Chinese and English

· Strong computer skills with familiarity of MS Office products, Outlook, Excel, Word.  Able to use PC to assist troubleshooting.

· Self-starter with minimal supervision requirement, able to work independently.
· Fast learner in English language environment and be able to travel overseas. 


